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Activity Update

DISCLAIMER

MAPFRE S.A. (MAPFRE) and MAPFRE RE Compaiiia de Reaseguros S.A. (MAPFRE RE) advise that the figures and ratios
contained in this activity update presentation, unless otherwise indicated, are homogenized local accounting figures
obtained from the financial statements prepared by the companies of the MAPFRE Group and MAPFRE RE, presented under
the accounting principles in force in each country.

In MAPFRE’s figures and ratios, for comparison and aggregation purposes, certain adjustments have been applied to the
2023 figures between units and regions, the most relevant being the elimination of goodwill impairment in Spain and the
elimination of Nat Cat reserves in some Latin American countries. In Malta and Portugal, local accounting applies IFRS 17 & 9.

In MAPFRE RE’s figures and ratios, for comparison and aggregation purposes, certain adjustments have been applied to the
2023 figures, the most relevant being the elimination of goodwill impairment in Spain.

This document is for information purposes only and its intention is to show the evolution of the most relevant magnitudes of
MAPFRE and MAPFRE RE's business in the period. Its content does not constitute an offer or invitation to contract, nor does
it in any way bind the issuing entity.

MAPFRE and MAPFRE RE do not undertake to periodically update or revise the contents of this document. Some of the

figures included in the presentation have been rounded. Therefore, discrepancies may arise in the tables between the totals
and the amounts listed due to such rounding.

® MAPFRE @ MAPFRE |RE



MAPFRE Group

MAPFRE
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Activity Update

2024 Key figures
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Around
mo] M e ¥4,600
Offices
+27 87,000 902 M€
Million Clients Intermediaries Attributable Result

Business in

more than 100 countries




Activity Update

A Global Insurance Company

— EUROPE

=" 6" Insurance

Group by
premium volume

3 ,
SPAIN \
Benchmark ;' (~

insurance
company
-«

Leader: 1st
multinational
insurance Group in
Latin America

® MAPEFRE | R 16™ Global Reinsurer

(Source S&P Global Ratings)

MAPFRE
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Activity Update

Customer oriented

— Solid position in all branches

= | <

Y JY4dVIN | g0 O————— FH4dVN | TO @—

Automobile Home Health Total assets
13.5 million 4.8 million 2.9 million 65 billion
insured insured insured euros

110
Companies Global Risks Reinsurance Assistance
1.3 million +2.700 insured +1,400 ceding companies 3.9 million
insured companies companies assistances provided

in +100 countries

*Latest available data

® MAPFRE




Activity Update

Business Units
= 2024 (% vs 2023)

Insurance @g;@

Business

Premiums: Net income:
23,356 million € 842 million €
(+3.3%) (+22.7%)

|

Global Risks

Premiums: Net income:
1,819,3 million € 39,7 million €
(+4.5%) (+35.9%)

&

Reinsurance

Premiums: Net income:
6,562,5 million € 285,6 million €
(+7.3%) (+32.6%)

Asistencia @

Premiums:
209 million €
(-2.2%)

Net income:
4,7 million €
(-13,3%)

MAPFRE
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Activity Update

Premiums by main Lines of Business

= (Insurance Business)

Auto
6,484

million Euros

Life
5,456

million Euros

75
st

4
B A

General gg?g g

P&C L A
9

8,617 million Euros
Health &

Accidents

2,154 million Euros

s

.3 .

¥
13
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Activity Update

Around the world

Canada @

USA @@

Honduras @ @

Mexico ® ® @

Guatemala ® @
El Salvador ® @

. Nicaragua ® @
CostaRica @ @

Panama @ @

@ Asistencia

@ DirectInsurance

@ Reinsurance
Global Risks

Dominican Republic @ @
PuertoRico @

Venezuela @ @

Colombic@ @ @
Ecuador ® @

Brazi® ® @
Peru @

Paraguay @ @

Uruguay ® @
Chile ©®@
Argentina @ ® @

Belgium @
United Kingdom @
Ireland @ Germany @ @
France @  Hungary @
Spain © @@ Italy @@ . @
Portugal @ @ @ Malta ® @
Tunisia @
Algeria @

Japan @
China @
Philippines @
Malaysia @
Singapore @

MAPFRE
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Activity Update
Organization Chart

MANAGEMENT STRUCTURE
- CHAIRMAN & CEO With effect from April 1, 2025
Antonio Huertas®**
.  FIRST VICE CHAIRMAN ;
et M " PEOPLE, SUSTAINABILITY s
= A BTRATEY FINANCE AND PROCUREMENT
Alfredo Castelo® José Luis Jiménez**

|| ’a BUSINESS
‘ Raiil Costilla |:

iy,

~< PEOPLE AND ORGANIZATION 9 INVESTMENTS
L. ‘ Juan Carlos Rondeau aAtw Juan Bernal
J‘ DIGITAL BUSINESS

Marcos Garcia
T ————— ) GENERAL COUNSEL ADMINISTRATION
g AND LEGAL AFFAIRS Oscar Garcia-Serranc

MAPFRE

m OPERATIONAL José Miguel Alcolea®
— i. TJ”:::?;:“:;I.“ INVESTOR RELATIONS /
osH tonio 8" [ —
- LEGAL AFFAIRS um‘r"u::::ﬂﬁ: .
& Juan Pedraza
ﬂ TECHNOLOGY e ————
bk Vanessa Escriva EXTERNAL RELATIONS
a— AND COMMUNICATION
Eva Piera
ﬂ OPERATIONS
Carla Taboada
. L .%- INTERNAL AUDIT
‘ José Luis Gurtubay
MAPFRE'S BUSINESS WORLDWIDE
— INSURANCE GLOBAL RISKS ASSISTANCE REINSURANCE
\BERIA . INTERNATIONAL INSURANCE nu:‘n:l:F;Esxs MAWDY MAPFRE RE
Elena Sanz** Eduardo Pérez de Lema®* Soso me Leire Jiménez Miguel Rosa*
CEO CEO c CE0 CcE0
H
4 [
5
H BRAZIL NORTH AMERICA E
3 E Joné ba n-m.l Coreal a Felipe Nascimento® a Jaime Tamayo" ,7
F CED Javier San Basilio
E = GENERAL MANAGER
i
f g £ MEXICO - snu#-::m -
83 ‘?. Abeots Berges Edunrds Pérez de Lema™ Jwir Ilmno C.‘
$ : CcEQ ceo
] g MAPFRE USA
S5 Daniel Olohan
S

0 Comporan Ares
“Mermin
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Activity Update

MAPFRE’s results

= We care about what matters to you

34 FY4dVIN | g0 O————— 3FH4dVIN | T0 @——

Million € 2021 2022 2023 2024 0%
c°“s°|':|°c'2:ﬁ: 27,257 29,510 32,239 33,177 2.9%
Consolidated 55,155 24,540 26,917 28,122 4.5%
Net Income 765 642 692 902 30.3%
Non-Life 975 98.0 97.2 94.4 -2.8 p.p.

Combined Ratio

© MAPFRE ‘5 \ 73}



Activity Update
2024 Premiums and Results

— By geographical area

PREMIUMS (NON CONSOLIDATED)

Millones €
- 209
1,819.3 (-2.2%) Asistencia (MAWDY)
(+4.5%) Global Risks ‘
6,562.5
(+7.3%) Reinsurance
business . 9'0975
(+3.0%) Iberia
1,524.6 28,122
(+18.1%) EMEA ‘
2,768.9 ‘ 4,800.5
-6.5% il
(+3.2%) North America (-6.5%) Brazi
5,164.5
(+10.5%) Other
LATAM

*Total consolidated Premiums

CONTRIBUTION TO ATTRIBUTABLE RESULTS

Million €

Result 0%
Iberia 366,9 1,6%
Brazil 255,1 9,5%
Other LATAM 152,7 8,7%
North America 97,6 ==
EMEA -30,3 34,8%
MAPFRE RE 325,3 33,0%
ASISTENCIA - MAWDY 4,7 -13,3%
Attributable result 901,6 30,3%

MAPFRE

12
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Activity Update

Financial Strengths

_ Technical Result Insurance o .
4 Cash position r _ Combined Ratio f/@zloo Debt Ratio

i(8) 1,747we +7° 94.4%nonue || 1—— Ratio 21.8%

Solvency position

—|I~ Ratings -
/ ) Fitch A (Stable) ‘ 2 0 2 4(y « -
H_H{ —‘ S&P A~ (Stable) @E *Data as of Se.ptembe:)2024 .

MAPFRE 13
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Activity Update
Dividends

— Our Committment to Shareholders is proven

DIVIDEND VS. EARNINGS IN 2024:
16 cents per share

493 me

Dividend yield Pay
6.9 o | 35x o

share price

2024

2023

2022

2021

2020

DIVIDEND
COLLECTED

493 me
462 me
447 wme
416 me
416 me

-_—

MAPFRE

S
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Activity Update

Innovation

= Pillars
l mapfre
open
nnovation
STRATEGIC DISRUPTIVE CESVIMAP
INNOVATION INNOVATION

1]

5 b=y
Case Builder Insur_space Mobility Lab
Project factory Acceleration and R&D

adoption
=~ Startups radar Universities
o Investment and
= Monitoring & %% entrepreneurshi
= Scouting =) P P

#innova Venture capital
Intrapreneurship Investment

® MAPFRE



Activity U|.odate o PlﬂVI"
_Sustalnablllty MM//M

At MAPFRE we take care of people and the environment today to ensure the future tomorrow
#PlayingOurPart

MAIN ENVIRONMENTAL

@) COMMITMENTS
b /U b 2024. Emissions neutrality in Core and Strategic countries.

7 2024. 90% of global investment portfolio certified in line with

ESG criteria.
Women in senior ESG Criteria Workforce 2022-23-24. Do not insure or invest in coal, gas and oil
management 100% inclusion companies that do not commit to an energy transition plan.
positions 100% of our suppliers will be 3.5% 2030. 100% of our countries will be carbon neutral.
36% ESG-certified by 2024. people with disability

2050. Company net zero emissions in investment and
underwriting portfolios (NZAOA commitment).

INITIATIVES AND RANKINGS IN WHICH WE ARE PRESENT

O“M‘Co,g, o, % . o e -
& %, Ve ¢ |/ Sustamab:llty\’earhook GUN 557
: (s {1} % conn PARIS2015 ) @ R —— WOMEN EJ

3 SEUEINANCE B S 2030 omar-cnp CDP “ =, . " sapama
AN FSEdGood UNEPINTATVE s 2030 @ corramn ot Priiplos for Sustainabl Insurance - :
N~ . + -

MAPFRE
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Activity Update

2024 Key figures

Beneficiaries of programs
and activities

1 FIN EDUGACION
DE LA POBREZA DE CALIDAD

Impact in JRR.
11 SDG tkl

6 ,365 people

with intelectual
disabilities (last ten
years)

IGUALDAD INDUSTRIA, 1 REDUCCION DE LAS
DE GENERD INNOVACION E DESIGUALDADES
INFRAESTRUCTURA 7N

Fl&] =

DADES

U

MUNIDADES

Fundaciéon MAPFRE

volunteers in 23
countries by 2024

PRODUCCION
Y CONSUMO
RESPONSABLES

17 ALIANZAS PARA
LOGRAR
LOS OBJETIVDS




Activity Update
Fundacién

— MAPFRE

: ﬁ:zsrggdaiién 1
' ageing I— Social Awards and Social Two large
—_|homics Innovation Awards ﬂT exhibition rooms
Fundacion MAPFRE v

T2

Fundog "-";J

Pioneer center in Spain to analyze P —— KBr !(Br Photo Center
the economic and social e A -  OUTREACH A in Barcelona

iti i sociaLes  MAPFRE  “awarps Sala Recoletos
opportunities of the ageing . :
population. P in Madrid

MAPFRE 18

34 FY4dVIN | g0 O————— 3FH4dVIN | T0 @——




01 | MAPFRE ——————@ 02 | MAPFRE RE




Activity Update

MAPFRE RE

Unless expressly mentioned, the
figures shown hereafter correspond
to MAPFRE RE Reinsurance Unit,
and do not include the Global Risks
business.

MAPFRE RE, Compaiia de Reaseguros S.A.

~— is the entity that encompasses the
Reinsurance Unit of the MAPFRE Group and
in which the business of the Global Risks
Unit is also consolidated.

MAPFRE RE

MAPFRE RE MAPFRE Global Risks

Reinsurance Unit Global Risks Unit

MAPFRE GLOBAL RISKS is MAPFRE's Global Risks Unit specialized in
insurance solutions for global risk clients. It acts as an Underwriting
Agency (MAPFRE GLOBAL RISKS UwA) in direct insurance on behalf of
MAPFRE's insurance companies, and of MAPFRE RE in reinsurance.

MAPFRE RE is the Group's Reinsurance Unit and
operates worldwide through 18 offices, from which it
manages business in more than 100 countries, offering
comprehensive solutions in all lines of business, both
Life and Non-Life. It is operationally independent from the Reinsurance Unit, but its business
figures are consolidated in MAPFRE RE Compafiia de Reaseguros S.A.
MAPFRE GLOBAL RISKS UwA is a MAPFRE S.A. company.

MAPFRE

RE

20
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Activity Update

Gross Premiums Evolution

IIIIII
MAPFRE RE
Incl. consolidation adjustments

8.382

7.856
7.221
6.275
5580 >-687

4.832 |
2018 2019 2020 2021 2022 2023 2024

Million Euros

&

MAPFRE RE - Reinsurance Unit

3.787

4.689

4.621

2018

-

MAPFRE Global Risks

1.314

2018

2019

1.060

2019

2020

2020

5.192

2021

2021

5.896

2022

1.551

2022

6.361

2023

1.740

1.256 1.283 I I I

2023

6.810

2024

1.819

2024
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Activity Update

Net Result Evolution

z
=
= .
MAP.EBEdBE“ MAPFRE RE - Reinsurance Unit i
‘ 325 285
o
216 N
149
11 121 z
245 1 III III =
H Z
2018 2019 2020 2021 2022 2023 2024

MAPFRE Global Risks

34 ’1 29 40
58 19 15 l
[ | ] . m B
17 [ |
. 19

2018 2019 2020 2021 2022 2023 2024 2018 2019 2020 2021 2022 2023 2024

e

22

Million Euros




Activity Update ( MAPFRE RE

Reinsurance Unit
Main Figures

1,450 | 482 Al il

6,810 me 285 me
Top 16 18 Gross Premiums Net Result

Global Reinsurers’ Offices
Ranking *

34 JY4dVIN | 20 @———— FH4dvN | T0 O————

* Source: S&P Global Ratings

-A -
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=
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Reinsurance Unit

Activity Update ( MAPFRE RE

International Presence

= Offices

USA
& Canada

Latin America Asia

Europe

New Jersey (USA) Buenos Aires (Argentina) Labuan (Malaysia)
Toronto (Canada) Bogota (Colombia) Manila (Philippines)
Mexico City (Mexico) Beijing (China)
Sao Paulo (Brazil) Singapore

Tokyo (Japan)

Madrid (Spain)

Brussels (Belgium)

Lisbon (Portugal)

London (United Kingdom)
Milan (Italy)

Munich (Germany)

Paris (France)

MAPFRE | RE

o
=
<
>
o
al
X
m
o
N
<
>
o
n
)
m
)
m

24



Activity Update

Organization

Chart

MAPFRE RE

Reinsurance Unit

@ MAPFRE | RE

N
CEO
Miguel Rosa *
Strategy, C ication, | i |
bility and ion |

Juan Satristegui * General Manager Deputy General
Javier San Basilio *
Human Resources DMT"“", CI:O.
Lourdes Moreno * J— onisl Quermis
General Secretary and _ :
Legal Services F Assistant General Global (:::::se:lzdnsmkers Assistant General Assistant General Assistant General
4y S Manager UNDERWRITING < Manager Manager Manager
Technology NON-LIFE/CUO MAPFRE BUSINESS LIFE BUSINESS Deputy CFO
Javier Mora Canmen Buesn = José Lopez * Maite Gonzdlez * Fernando Utrilla *
e MAPFRE BUSINESS I X
Y 'mm'"ﬁmg';:m f—+— claims 1 Accepted Underwriting LIFE Technical Accounting
Julio de la Cueva Accident and Health Sandra Herrero
Business Lines/FAC Natural Perils | Retrocession Aharo Casado
Teresa Forniés Miriam Garcia | Arturo Ferndndez Administration
Maria Ferndndez
MANAGEMENT CENTERS
Consolidation
fwicﬁf(ilph“. EJ\:!EA REGiON 'BERJT’T,L{‘,I'?MF.Emorq NORTH eiﬂfsl,cﬁ“mo“ H Locsies Bvoas:
—| General Services
b | Beijing Brussels Spain & Israel New Jersey
& Ignacio Rodriguez = g Bernard Chanteux Fernando Sadornil E-d Carlos Sanzo
] ] .
Labuan L) W London Lisbon Toronto —{ Reserving
% § David Kim v g .', Greg Harris = § Maria Jodo Matos z % Carlos Sanzo
3 = = i
Manila e 23 Milan 2 Bogota €5
ig Mark Sun l§' S £ g Edoardo Radaeli £ E David Torrente = —| Compliance
g 1 Zg = N ]
= Singapore > E Munich g° Buenos Aires Em
§ David Kim > E & Marta Figuls xE g Celeste Janczuk £
(2] =
Tokyo Paris Mexico City Actuarial
Alberto Estévez % Mayte Piserra d Mario Baotello g
] Mediterranean Sao Paulo
Enrique Sagi-Vela Ricardo Mariano Risks

* Members of MAPFRE RE’s Management Committee

® MAPFRE | RE

I4dVIN 10 O—



Activity Update

History

MAPFRE RE

Reinsurance Unit

I
Opening of New Branchin
Representative New B_r anch SINGAPORE
Office in LISBON Office in PARIS
(Life and Personal Transferto
Acquisition of Lines) PARIS of French
Acquisition of Reaseguradora Creation of Transformation Nor?-Life
CIAR, BELGIUM E'(E)'l\_/lolf\;g'?/l.\c A Transformation of MAPFRE of MILAN and busmes.s ) o
Openingof the Acquisition of LONDON Opening of the REINSURANCE MAPFRE RE BUENOS AIRES Authorization of Authorization of
Set up of Representative CAIA Opening of the Representative Representative CORPORATION accreditedin NEW  Transfer of MRC Representative the MAPFRE RE MAPFRE RE
MAPFRE Officein Reaseguradora, Representative Officeinto Branch  Officesin LIMA (MRC) in NEW YORK, United Toronto Branch Officesinto Representative Branchin
REASEGURO MANILA CHILE OfficeinLONDON  Office and SAO PAULO JERSEY, USA States to MAPFRE RE Branch Offices Officein BEUING ~ BEVING
1982 1986 1989 1991 1994 1996 2000 2005 2007 2011 2015 2024

T

T
.

1984

T
.

1988

T
o

1990

T
o

1993

Opening of the
Representative
Officein
MEXICO

Constitution of
MAPLUXRE,
LUXEMBOURG

Opening of
Representatve
Office in MILAN

Opening of the
Representative
Officein
CARACAS

Opening of
Representative
Officein
BUENOS AIRES

Opening of the
Representative
Officein
ATHENS

r
‘

1995

r
.

1997

T
I

2004

T
.

2006

T
.

2008

Incorporation
of ITSEMAP

New Branch
Officein
BRUSELAS

New Branch
Office of
MRCin
TORONTO

New Branch
Officein
MUNICH

Constitution of
MAPFRE RE do
BRASIL (local
reinsurer)

Reinsurance
representative
within MAPFRE
SA en BEJING

T
.

2014

T
.

2017

New Branch
Officein
LABUAN
(Malaysia)

New
Representative
Office in TOKYO

MAPFRE

RE

34 JY4dVIN | 20 @———— FH4dvN | T0 O————




Activity Update % MAPFRE RE
Reinsurance Unit
Workforce Distribution

STAFF BY REGION AREAS

18%

Admin./Fin./SlI
60

Madrid

69«

Business,

Others,

Employees directly
69% dedicated to business

nationalities 18 countries

Team of ‘ 32 ‘ Presence in

482 people

Lncl. M. Centers, Facultative, CUO, Claims, Tech. Accounting

N .
Incl. CEO, Corporate, Legal, Audit, HR MAPFRE RE
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Activity Update

MAPFRE RE 2024

R.O.E.

14.1%

A 2023
+ 1.8 p.p.

a

A 2023
+11.4%

Equity Consolidated

2,440me

R.O.l

2 90 ‘ A 2023
° A’ -0.2 p.p.

&

Gross Written Premiums

6,810me | .77,

+7.1%

N

%,

Combined Ratio

94.1% | */sn,

o2

Internal Expenses

1.2% A 2023

+ 0.0 p.p.

MAPFRE RE

Reinsurance Unit

@

Y

Life Margin

2.7%

A 2023
+ 0.6 p.p.

Solvency Ratio*
A 2023

192,4% | .:5,.

* o/ MAPFRE RE S.A. Individual (provisional data)

Net Result

285m¢

A 2023
+31.7%

MAPFRE RE

28
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Activity Update

Portfolio Distribution

Gross Premiums

By Geographic Area

lberia

36%

B EMEA

17%

B North America

18%

H LATAM

12%

By Cedent

W APAC

63% M Non Group

MAPFRE Group

Net Premiums

By Geographic Area

Iberia

45% ®mEMEA

14% m North America

14% ®LATAM

15% mAPAC

By Cedent

80% M Non Group

MAPFRE Group

@ MAPFRE RE
Reinsurance Unit

By Type of Business

77%

B Proportional

20%

mX.L

By Line of Business

50%

Facultative

W Property

25%

B Motor / Liability

Life, Accident, Health

4%

B Marine

4%

H Other

MAPFRE RE

29
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Activity Update ( MAPFRE RE

Reinsurance Unit
Net Combined Ratio Evolution
— MAPFRE RE has obtained high technical margins, with low volatility

110

34 JY4dVIN | 20 @———— FH4dvN | T0 O————

100,6 09 6 101,8
100 ! 98,2
97,0 96,5 94.9 96,1 97,4 96,0
93,1 93,9 94,1 ’ 94,1
90 I I I I I
80
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
B MAPFRE RE Combined Ratio (%)




Activity Update

R.O.E. Evolution

— Generating attractive results that drive our growth

15,2
124 130
11’0 I I

20

15

10

vl

9,3

2011

9,7

2012

2013

2014

2015

2016

12,6 11,6

5,8

2017 2018 2019

B R.O0.E. MAPFRE RE

MAPFRE RE

Reinsurance Unit

34 JY4dVIN | 20 @———— FH4dvN | T0 O————

14,1
12,3
8,2 7,9
0’1 I I
2020 2021 2022 2023 2024




Activity Update MAPFRE RE S.A. l
Shareholder Composition g
— Z
4

; |

94.43« 3.88% 1.69% R

<

) Ecclesiastical Insurance / Vaudoise Assurances 5:

MAPFRE S.A. (Spain) Benefact Group (United Kingdom) Holding (Switzerland)

1 ‘ 0.0003% ' @@

MAPFRE ESPANA (Spain)

\ - e

@ MAPFRE |RE 32



Activity Update
Rating Agencies

Financial Strength Rating

STANDARD
&POOR’S

STANDARD & POOR'S

A+

Stable Outlook

11.07.2024

—

AM
CBESTY
SINCE 1899

AM BEST

A/
Excellent

Stable Outlook

17.10.2024

MAPFRE RE

@ MAPERE RE S.A.

33
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@ MAPFRE |RE

— We care about what matters to you

Certificado del
Sistema de
Gestion de la
Continuidad de
Negocio

SCN 2018/0010
=1S0 22301=

ERTIFICq,,
& <,

DNV-GL

STANDARD

Compaiiia Con Norma

Del Sistema De Gestion Energética
Certificada Por Dnv-gl

=150 50001:2011=

Compafiia Con Norma

Del Sistema De Gestion Ambiental
Certificada Por Dnv-gl

=Is0 14001:2015=




