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MAPFRE | Key figures

Around Around
27,257 M€ 34,000 5,000 +77,500
Income Employees Offices* Intermediaries
+31.5 765.2 M€
Million Attributable
Clients Result

Business in more than 100 countries

* Direct and delegate offices worldwide

3 MAPFRE



MAPFRE | A GLOBAL INSURANCE COMPANY
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Top 15 in EUROPE

USA ~ A " 4 spAIN by volume of

Top 25 in Autos Benchmark premiums
company in the
Spanish insurance
- market
MAPFRE RE
Top 18 Global

Reinsurance companies
(Source: S&P Global Ratings)

LATIN AMERICA
No.1 in Non-Life
Insurance
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DIVERSIFIED PORTFOLIO AND CUSTOMER ORIENTED

CRO——

AUTOMOBILE

15.3 million insured

COMPANIES

1.4 million insured
companies

Data as of 31/12/2021.

A
(]

HOME

5 million insured

&

GLOBAL RISKS

2,146
insured companies

O

HEALTH

+3 million insured

@

REINSURANCE

1,402 ceding companies
in 130 countries

53

©

TOTAL ASSETS

€63.8 billion

MAPFRE



MAPFRE | Business Units 2021 (% vs 2020)

e
Business

Reinsurance

Global Risks

Premiums: 18,176 million € (+8.9%)

Net income: 785.6 million € (-0.6%)

Premiums: 4,991.6 million € (+12.7%)

Net income: 117.8 million €

Premiums: 1,283 million € (+2.2%)

Net income: 33.9 million € (+123.9%)

Premiums: 486.4 million € (-21.4%)

Net income: 0.6 million €




Premiums by main Lines of Business

(Insurance Business)

General
Insurance

Health &
Accidents

5,388.4 million Euros

6,565.4 million Euros

4,887.5 million Euros

1,596.5 million Euros

MAPFRE



MAPFRE | Around the world
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MAPFRE
ORGANIZATION CHART

Commiltee and Member al the Board ol Directors

Commiltee

BCorporate Area

*Mamber of
**Member af Exe

VICE CHAIRMAN

January 2022

CHAIRMAN AND CEO
Antonio Huertas-

| EXECUTIVE COMMITTEE |

TRANSFORMATION AND INNOVATION COMMITTEE

VICE CHAIRMAN

lgnacio Baeza™

MAPFRE WORLDWIDE

BUSINESS AND II:LIENTSJ 3
Alfredo Castelo” )

FINANCE AND RESOURCES

José Manuel Inchausti—
PEOPLE AND ORGANIZATION

INVESTMENTS
José Luis Jiménez

Fernando Mata'"

Elena Sanz*

GENERAL COUNSEL
AND LEGAL AFFAIRS

OPERATIONAL

Angel Davila

INTERNAL AUDIT

TRANSFORMATION
José Antonio Arias®

TECHNOLOGY

Maria Luisa Gordillo

STRATEGY AND M&A

Vanessa Escriva

OPERATIONS
Carla Taboada

(5}

Joseé Luis Gurtubay

EXTERNAL RELATIONS
AND COMMUNICATION

Eva Piera

Q0Pw

BUSINESS B INSURAMCE

UNITS

ASSISTANCE
Leire Jiménez

L 3]

GLOBAL RISKS REINSURANCE
Bosco Francoy Eduarda
P

drez de Lema”

IBERIA [5Pain f PORTUGALI

“José Manuel inchausti-

@

CEQ MAPFRE VIDA

Raol Costitla

@.

=)

LATAM

LA NORTH AMERICA
Jesas Martinez®

N “Jaime Tamayo-

BRAZE.

Fernando Pérez- Serrabona” 9

&
| /

CENTRAL AMERICA SUBREGION
AMD DOMIMICAN REPUBLIC
Moira Romara

LATAM SOUTH
Renzo Calda

CO0 MAPFRE USA

CED MAPFRE SEGUROS
Felipe Mascimento

LATAM NORTH
José Marfa Remero

Josd Manuel Corral @

7D EURASIA

Alfredo Castelo”

REGIONAL CEQ m
José Ramdn Alegre

GLOBAL BUSINESS COMMITTEE

MAPFRE



MAPFRE’s results:
We care about what matters to you.

2018
Consolidated
Income 26,530
Consc_)lldated 22,537
Premiums
Net Income 529
Non-Life
Combined 97.6

Ratio

* 658 million € excluding goodwill writedowns.

2019

28,472

23,044

609

97.6

2020

25,419

20,482

526.5*

94.8

2021

27,257

22,155

765

97.5

0%

7.2%

8.2%

45.3%

2.7 p.p

Figures in € mio

MAPFRE



MAPFRE | Premiums and Results by geographical area

Premiums (non consolidated)

Million €

1,283 2109
o ASISTENCIA

GLOBAL RISKS

4,992
(A 12.7%)
MAPFRE RE 7,596
(A 8.5%)
1’361 2((3\:01.325)5 IBERIA
(A -8.3%)
EURASIA
3,340
(A 8.3%)
( AZ_’B 27/?; BRAZIL
NORTH AMERICA

1,618 2,188
(A 11.5%) (8 38.9%)
LATAM South LATAM North

11

Contribution to attributable results

Million €
IBERIA 540.7 19.3%
BRAZIL 74.3 -26.8%
LATAM North 26.8 -61.6%
LATAM South 54.1 -7.5%
NORTH AMERICA 88.8 16.3%
EURASIA 0.9 -97.0%
MAPFRE RE 117.8 -
GLOBAL RISKS 33.9 123.9%
ASISTENCIA 0.6 -
I B B
((i)n-:-lquEEosldings and Consolidation) -172.6 33.6%
Attributable result 765.2 45.3%
MAPFRE



MAPFRE | Financial Strengths
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Financial Strength
Ratings:
Fitch "A-’
S&P "A-’

Solvency
position
206.3%

Debt ratio:

Ratio 24.2% |,

Cash position:
2,887.7 M€

Quality of
Capital
(87% Tier 1)

Technical Result -
Insurance Combined
Ratio
97.4%

N

MAPFRE



MAPFRE

OUR COMMITTMENT TO SHAREHOLDERS
IS PROVEN

Dividend paid in 2021:
13.5 cents per share.

I 4 1 6 M€ Paid out in dividend in 2021.

?{"706%

Dividend yield

58.

Pay Out

2021

2020

2019

2018

2017

® 447 me

® 447 me

® 447 me

MAPFRE
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MAPFRE | Innovation
mapfre
open
l ;nnovatlon

STRATEGIC DISRUPTIVE
INNOVATION INNOVATION

PILLARS

CESVIMAP

Case Builder insur_space Mobility Lab

Project factory Acceleration and R&D
adoption

Startup radar Universities

Monitoring & Investment and
! Scouting H entrepreneurship
0o

#innova

Venture Capital
Intrapreneurship

Investment

MAPFRE



MAPFRE
Initiatives and rankings in which we are present
o"oe'\;:"’a AL 2
3 i ustainabili r
@ € LR ] » ssion  INCDP o
\\;m.éf Principles for Sustainable Insurance S&P Global A copmanm R FTSE4Good
ESG INDICATORS IR
Carbon neutrality RS
Gender Equality In all MAPFRE companies in Spain & Workforce inclusion
Portugal in 2021, in the main countries o
in 2024 3.5% people with
and worldwide by 2030 disability
NEW ENVIRONMENTAL COMMITMENTS

SUSTAINABILITY IN
BUSIN ESS 49.1% of vacancies in senior
management positions covered

by women v
WE DO NOT INVEST IN coal, oil and gas companies that are not committed to an energy

transition plan that will keep global warming to around 1.52C
WE DO NOT INSURE coal, gas and oil companies that do not commit to an energy transition
plan that keeps global warming to around 1.52C.
WE CONTRIBUTE to reducing the protection gap by increasing our support via natural perils
reinsurance to the insurance sector in developing countries, and by seeking opportunities for
collaboration in public-private initiatives.

MAPFRE

#PlayingOurPart

15



Fundacién

MAPFRE

5 Areas of activity

555 ME€ invested in the society
in the last 10 years

Impact in

11SDO

OBJECTIVES

Health

Social Action Culture

Promotion

Galletas
erales

con viaminas y

= Nutrition andhealthcare for close
to 100,000 people a year

= Nutritional super cookie for
20,000 familiesin Spain

GG 10 e
ECONOMICO = =

o

° © @
/77 1 \\N

Prevention and
Road Safety

Insurance and
Social Welfare

In 2021... ¥

voluniarios
Fundacion MAPFRE

= More than 4,700 volunteers

= More than 4 millions beneficiaries /
on-site programs

[ believe that a better world s possible

7 ALIANZAS PARA
LOGRAR
LOSOBJETIVOS

AGENDA
2030



Fundacién

MAPFRE

Research Center

Ageingnomics

Study and dissemination of the
economic and social opportunities
of the aging population

Social and Social Innovation
Awards

Own Exhibition Spaces

PREMIOS SOCIALES

Fundacion

PREMIOS Fundacién SOCIAL KBr Photo Center in Barcelona

OUTREACH
sociALEs  MAPFRE _ ‘
ANESDS Sala Recoletos in Madrid

P R E M I O S

Fundacion MAPFRE
A LA INNOVACION KBr

s 0 C I A L Fundacion MAPFRE

Barcelana Photo Center
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MAPFRE | RE - Main Figures 2021

Top 18

Global Reinsurers’
Ranking *




MAPFRE | RE - International Presence

Offices Europe USA & Canada Latin America Asia
Madrid (Spain) New Jersey (USA) Buenos Aires (Argentina) Beijing (China)
Brussels (Belgium) Toronto (Canada) Bogota (Colombia) Labuan (Malaysia)
Lisbon (Portugal) Mexico City (Mexico) Manila (Philippines)
London (UK) Santiago (Chile) Singapore
Milan (ltaly) Sao Paulo (Brazil) Tokyo (Japan)
Munich (Germany)
Paris (France)

S E * = MAPFRE | RE




MAPFRE | RE - Results 2021

6.000 5 581 5.687

4.235 4, 222
4.000 3.254 3732
2.631
1.601 2.054
2.000 . .
., IR

2007 2009 2011 2013 2015 2016 2017 2018 2019 2020

240
163 159

160
88
: m

2007 2009 2011 2013 2015 2016 2017 2018 2019 2020

20% 15,2%

12,8%14,0% 12,6%
15% ; 9,3% 10,3% >
10%
59 o 1;0%
0%

12,6%

9,4%

2007 2009 2011 2013 2015 2016 2017 2018 2019 2020

21

Gross Premiums 2021

6,275

Million €

Result after taxes 2021

151,7 Million €

R.O.E. 2021

8.5%




MAPFRE | RE- Organization Chart

22

@

MAPFRE |RE

DEPUTY GENERAL MANAGER/ICUO

[ CEO

MAPFRE [Zop/c

T—f._@.u,_.‘ v fomunifaisnl

DEPUTY GENERAL MANAGERICFO

TREATIES UNDERWRITING

FACULTATIVE UNDERWRITING

GENERAL SECRETARY!
LEGAL SERVICES

INTERNAL ALUDIT

HUMAN RESQURCES

INSTITUTIONAL COORDINATION,
STRATEGY AND COMMUNICATION

SECURITY AND ENVIRONMENT

NATURAL PERILS
CLAIMS
MANAGEMENT CENTERS MAPFRE
IBERIA/MEDIAFRIOM  LATAM EURCPE NORTHAMERICA  APAC = ACCERTEDR
SPAIN & ISRAEL - BRUSSELS NEW JERSEY ASIA MADRID po—.
BUENOS AIRES i BELING
MEDAF TORONTO
MEXICOCITY MILAN LABUAN CATBUYER
LISBON i
SANTIAGO MUNICH MANILA
SAD PAULD PARIS SINGAPORE
e B TOKYOD

TECHNICAL ACCOUNTING

CONSOLIDATION

ADMINIS TRATION

T

RESERVING

RISKS

ACTUARIAL

COMPLIANCE

GENERAL SERVICES

COirganizational chart —MAFFRERE

MAPFRE

RE



MAPFRE | RE - History

1982

23

Set up of Opening of the Acquisition of Opening of the Transformation Opening of the Creation of MAPFRE RE Transfer of New Branch New Branch
MAPFRE Representative CIAR, BELGIUM Representative of LONDON Representative MAPFRE accredited in MRC Office in PARIS Officein
REASEGURO Officein Officein Representative Officesin LIMA REINSURANCE NEW YORK, TORONTO (Life & Personal SINGAPUR
MANILA Acquisition of LISBON Officeinto and SAO CORPORATION USA Branch to Lines) Transfer to PARIS
CAJA Acquisition of Branch Office PAULO EII\E/IRRS(IIE)YmUI\;EAW MAPFRE RE Transformation of French Non-
REASEGURADO Reaseguradora ! of MILAN and Life business.
COLOMBIA gifpresgnt'catlve the MAPFRE RE
Opening of the oo Representative
. Branch Offices o
Representative Office in BEWING
Officein
LONDON
O (o)) i < O (=] (7o) N | N
o0 o0 (*)) (e)) ()] (=] (=] o i i
(=)} (+)} (=)} ()} ()} o o o o o
L] L] L] i i (o)} (o] (g (o)} (o)}
[ [ [ o [ [ [ o [ [ [ [ [ J
< o0 (=] o LN N~ < O o0 < N
o0 o0 ()] (o)) (o)) ()] (] (=] () i i
(o)) (o)) (o)) ()] (o)) ()] o o o o o
L] L] i i L i (o)} (o)} (o] (o)} (o]
Constitution of
MAPLUX RE,
LUXEMBOURG Constitution of
Opening of the VIAPFRERE do
Representative BWIL(IocaI
Office in MILAN reinsurer)
Openingofthe | Opening of the Opening of the Opening of the New Branch Reinsurancg New Branch New
Representative Representative Representative Representative New Branch Office of MRC New Branch representative Officein Representative
Officein Officein Officein Officein Incorporation Officein in TORONTO, Officein within MAPFRE LABUAN Officein
MEXICO CARACAS BUENOS AIRES ATHENS of ITSEMAP BRUSSELS CANADA MUNICH SAin BEJING (Malaysia) TOKYO
MAPFRE RE



mAPFRE | RE - Workforce Distribution 2021

Staff by Region
16.6% 57.2%
Europe Madrid
5.2%
APAC

2.7%

USA

18.4%

LATAM

Team of 446 people, 27 nationalities and
presence in 19 countries

24

Admin./Fin./SlI

Areas

69+

Business;

18%

9%

4%

Other,

69% employees directly dedicated to
business

1 Incl. M. Centers, Facultative, CUO, Claims, Tech. Accounting
2 Incl. CEO, Corporate, Legal Serv., Audit, HR



mAPFRE | RE- MAPFRE RE Consolidated 2021

25

R.O.E.

8.5 %

A 2020 + 7.5 p.p.

Gross written premiums

6,275 M€

A 2020 +10.3%

Equity

1,797 M€

A2020 +1.5%

Life Margin

1.3 %

A 2020 + 3.1 p.p.

Combined Ratio

97.1%

A 2020 - 3.5 p.p.

R.O.l.

2.8 %

A 2020 + 0.7 p.p.

Result before taxes

194 M€

A 2020 +761 %

Result after taxes

152 M€

A 2020 + 800 %

Internal Expenses

1.5%

A 2020 - 0.1 p.p.

MAPFRE



mAPrrEe | RE — Portfolio distribution

Gross Premiums Net Premiums

By area By area By type of business

14% North America 11% ™ North America

18% m IBERIA/MEDAF 7% W IBERIA/MEDAF 12% mX.L.
25% ®LATAM 20% W LATAM 14% MW Facultative
32% mEMEA 46% MEMEA 74% m Proportional

11% mWAPAC 16% W APAC

By ceding company By ceding company " By line of business

46% MP&C

% M Life,Health,Accid
76% ® Non Group 23%

18% W MAPFRE Group * 21%
6% M Global Risks 7% M Transport

39% M Other

53% m Non Group
27% m MAPFRE Group
20% m Global Risks

W Motor / TPL

26 MAPFRE RE



MAPFRE | RE - Gross Premiums Evolution

-0,3%

13,5%

2016

11,6%

2.000
,5%
0 ﬁ
0

2006

14,4% 2,8%

2013 2014

10,9% -

15,5%

15,5%
i Yyl

2009 2010

11,4% 11,1%

1.601 1.779

2007 2008

3.732

2015

2012

2.631

2011

2017

Million Euros

27

10,3%
15,5% 1,9%

5.581M5.687

2019 2020

14,4%

2018

6.275

2021

B Premiums % Variation

MAPFRE RE



mAPFRE | RE - Net Combined Ratio Evolution *

Combined Ratio — MAPFRE RE has obtained high technical margins, with low volatility

110

100

1,
9
949 901
90 I I
80

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Period 2005-2021 MAPFRE RE * Industry ** B MAPFRE RE Combined Ratio (%)
-eo-Industry Combined Ratio (%)

Average Combined Ratio

Standard Deviation Combined Ratio

* Reinsurance Unit

)8 ** Source: AM BEST & Gallagher Re MAPFRE RE



MAPFRE | RE - R.O.E. Evolution *

R.O.E. — Generating attractive results, above the industry’s average

20

15

10

2007 2008 2009 2010 2011 2012 2013

Period 2007-2021 MAPFRE RE *

Average R.O.E.

Standard Deviation R.O.E.

* Reinsurance Unit

29 ** Source: AM BEST & Gallagher Re

8,2

0,1

2014 2015 2016 2017 2018 2019 2020 2021

Industry **
B MAPFRE RE R.O.E. -e-Industry R.O.E.

MAPFRE RE



MAPFRE | RE - Consolidated Income Statement

O
’m C ‘ ®m i’h-___'&f‘.h?'-

MAPFRE RE CONSOLIDATED 2005 2011 2012

i

2015 | % A 2020

Gross Written Premium 1,337 2,631 2,845 3,732 10.3%

Net Premium Earned 835 1,749 1,786 2,294 8.2%

i
' o
Net Incurred Losses -1,259  -1,229 -1,601 ~—

——

Net Commissions and 497 513 -652 -0.3% |
Expenses

9 Underwriting Result : . -7.3 43.6 41.6 148.4% "-’N
B

Financial Income . . 77.5 163.5 46.7%

. 121.1 205.1 . . 761% — - -
0 34 Result before taxes () 3:00 0 ¢

—

Result after taxes

010

Million Euros

30

MAPFRE RE
]



MAPFRE | RE - Gross Premiums Evolution

onsolidated

Reinsurance Unit -3 é
i . P
\
- EEEEENE

6.275
2014 2015 2016 2017 2018 2019 2020 2021

3.343 3.732 4.235 4222

Global Risks

1.314 . 1.283
1.060 1.256

2017 2018 2019 2020 2021

<V &

2 Million Euros MAPFRE | RE

4 2015 2016



MmAPFRE | RE - Evolution of Result Before Taxes

32 Million Euros

Reinsurance Unit

2015 2016 2

2014 2015 zdr\ 16 <2017 20

2020 2021

-

-

L
9 2020 2021 <~

MAPFRE

—

RE

—



mAPFRE | RE - Key figures from the Consolidated Balance Sheet

KEY FIGURES

'c“a‘;‘;s"me“ts and | ;137 21732 29055 32402 33604 3,8454 39375 42946 44042 49650 50200 52496 57870 10.2%
Tot;| PCREG 2,5452 3,130.7 4,3635 4,612.8 44923 50169 53070 55789 6,449.3 8902.0 09,0620 9,2359 9,982.3  8.1%
Equity 6227 7428 8477 9686  1,009.8 1,179.2 1,1742 1,279.4 13015 16685 1,746.2 1,770.9 1,797.1  1.5%
R.O.E. 53%  14.1% = 9.3% 9.7%  10.3%  12.4%  13.0% = 152%  12.6%  9.4% 3.8% 1.0% 8.5% 750%
SR 33 46 48 56 86 82 90 90 103 100 72.8 7.47 75.8 915%
Payout 101% 45% 62% 65% 79% 58% 59% 48% 63% 63%  126.7%  44% 50% 13.6%
Solvency Margin - - - - - - - 219.4% 208.9% 205.4% 200.9% 189.2%  184.1% = -2.7%
(individual)

Million Euros

33 MAPFRE RE



mAPFRE | RE - Shareholder Composition

34

]

94.2086%

MAPFRE S.A

B =
0.5459%

3.3360%

Ecclesiastical Insurance

Benefact Group,

PLC (UK)

5y

o
S E

1.6870%

Vaudoise Assurances
Holding (Switzerland)

0.2222% 0.0003%

MAAF Assurances MAPFRE ESPANA
(France)

MAPFRE RE



MAPFRE | RE - Rating Agencies

Financial Strength Rating

STANDARD

& POOR'S AM BEST
Stable Outlook Stable Outlook
29.07.2022 27.10.2022

35




MAPFRE |RE

Gestién
We care about what matters to you Continuidad
egocio

IS0 22301

Certificate of the Business Continuity
Management System
SCN 2018/0010
=180 22301=

COMPANY WITH ENERGY
MANAGEMENT SYSTEM OER“FJ‘C‘q??
CERTIFIED DNV-GL f O’I/,z’
=180 50001:2011= £
>

COMPANY WITH ENVIRONMENTAL DNV-GL

MANAGEMENT SYSTEM
CERTIFIED DNV-GL STANDARD
=1S0 14001:2015=




